
Cause
A car crashed through the front of Piv’s Restaurant in Cockeysville, Maryland. 

Damage Description
ACCORD Restoration responded as soon as the call was received to assess the damage. 

The front wall of Piv’s Restaurant was damaged along with a major steel support beam and 

had to be replaced.

Action
The accident happened during football season, which is a prime revenue time for the 

restaurant. Keeping this in mind, ACCORD Restoration closed off the damaged wall, 

allowing Piv’s to stay in business throughout the restoration project with minimal loss  

of income. ACCORD Restoration also temporarily secured the entire roof and replaced  

a damaged structural steel “I” beam that ran the entire length of the restaurant. Throughout 

the project, ACCORD Restoration coordinated all aspects of the job, including laborers, 

sub-contractors and insurance adjusters.

Impact on Claim
ACCORD Restoration repaired all damages and restored the restaurant back to its pre-loss 

condition. The restoration process took three months to complete.
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Left Photo (Top): The damaged area of  Piv’s Restaurant  had 
to be supported by steel beams in order for the restoration work 
to begin. 

Right Photo: ACCORD Restoration temporarily secured  
the entire roof and closed up the wall to the damaged area  
allowing Piv’s Restaurant to stay in business with minimal  
loss of income. 
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