
Cause
A large truck crashed into the side wall of Romeo’s Restaurant in Eldersburg, MD.

Damage Description
ACCORD Restoration responded as soon as the call to assess the damage came in. Upon 

arrival, ACCORD Restoration observed a 20’ wide section of the exterior wall pushed into 

the dining area about two feet.

Action
Because the exterior wall was pushed into the dining area, ACCORD’s first area of concern 

was to restore the interior as quickly as possible to prevent the loss of income to the 

restaurant. ACCORD restored the side wall and interior first and worked in off peak hours 

to minimize the disruption of business. Finally ACCORD focused on matching the three 

color brick exterior and finish.

Impact on Claim
ACCORD Restoration repaired all damages and restored the restaurant back  

to its pre-loss condition.
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Left Photo (Top): ACCORD Restoration matched the three 
color brick exterior and finish. 

Right Photo: A truck crashed into the side wall of Romeo’s 
Restaurant. 
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