
 

 

 

 

 

 

 

 

   A Guide to Recovering from Water Damage  

Water damage to a home or commercial property can happen in several ways. Pipes can leak or burst, roofs can 
leak, storm surges can cause flooding, or water can be sprayed into the property to extinguish a fire. No matter 
how it happens, restoring a property from water damage requires restoration expertise. After all, improper 
recovery from water damage can be even more devastating than the water damage itself. Improperly mitigated 
water damage can result in future structural damage and toxic mold.  

In this guide, we will outline the steps to recovering from flooding and water damage. We suggest keeping this 
guide, and many of the other resources we offer on our website handy just in case. Chances are you may never 
need them, but if you do, you will be ready! 

If your property suffers water damage, acting quickly is the first and most important step to proper recovery. Here 
are steps to take: 

Steps to Recovering from Flooding and Water Damage 

Following flooding happens, you can prevent further damage to your property and mitigate some of the damage 
before restoration professionals arrive by following these tips:  

 Examine the condition of the facility after flood waters recede, or after the source of the water damage 
has been stopped. Determine whether the facility is structurally safe to enter. If you are unsure, wait for a 
professional to declare it structurally safe before entering the building. 

 Flooding and water damage is often covered by insurance. Contact your insurance provider as soon as 
possible. They will be able to provide you with the proper procedures on working quickly to ensure 
minimal damage. Remember – they want to see the least amount of damage to your property as much as 
you do! 

 If safe and accessible, turn off the main electric power, natural gas and water supply, or have a 
professional do so. 

 Keep electric, natural gas and water turned off for your safety until professionals have inspected these 
systems for damage.  

 Protect and secure property assets and/or personal belongings.  

 Relocate all valuables to a safe and dry place. 

 If there is standing water, try to remove as much of it to the outdoors as possible and run the air 
conditioning, a dehumidifier or fans to help dry out the area.  

 WARNING: Water damage may begin to produce mold within 48-72 hours. 

 If conditions allow, cover broken windows and doors as well as damaged walls and roof areas with 
plywood or plastic sheeting to prevent additional moisture entry and to protect the property from the 
elements. 

Flood Restoration 



 Assess the extent of damage to the interior and exterior of your property. Take detailed notes and 
photograph the damage, if possible. This will help restoration professionals when they arrive and 
document the damages for insurance claim purposes.  

 Remove saturated carpeting, furnishings and debris.  

 Locate a professional restoration company. Work with your insurance company to find a reputable 
restoration company that can begin work right away. Unlike general contractors, restoration companies 
are well versed in insurance claims, and in beginning work and finishing the job as soon as possible to 
minimalize damage and down time. 

Hiring a Professional Restoration Company 

In most cases your insurance agent will make clean-up/restoration contractor recommendations. However, in 
some situations, you may be advised to hire a restoration company of your own choosing. The following are tips 
for hiring the best professional restoration company:  

 Look for a professional restoration company that specializes in working with property owners after a fire, 
flood, storm or other disaster. These companies are a better choice than general contracting companies 
that may offer restoration services.                          

 Be sure that the company you choose is licensed and insured in the state where the work will be 
performed.    

 Do not sign a contract unless the job is described in detail including what will be done, a price estimate 
and what materials/tools will be used. 

 Ask for a list of references. Also, look at before and after pictures of the company’s work.     

 Do not hire a company that requires a larger than normal deposit in order to start work.    

 

About Us 

For more than a decade, ACCORD Restoration has provided the 
very best in repairs, restoration and rebuilding after fires, floods, 
storms or other disasters. Our teams in Maryland, Delaware and 
South Central Pennsylvania work with insurance agent and 
adjusters, as well as home and property owners to recover from property damage quickly and effectively. We are 
on call 24/7/365, and can generally have one of our team members on site within the hour to begin the recovery 
process. We offer a full range of restoration services that includes: 

 24-Hour Emergency Response 

 Fast Assessments 

 Clean Up & Board Up Services 

 Water & Flood Damage Restoration 

 Mold Prevention & Remediation 

 Fire & Smoke Damage Restoration 

 Storm & Wind Damage Restoration 

 Property Damage Repairs 

 Restoration & Rebuilding 

To learn more, visit our website at www.ACCORDrestoration.com, and when you need us, call us day or night at 
888-277-0651. 

http://www.accordrestoration.com/

