
Cause
On June 11, 2011, a kitchen fire damage the home of an elderly homeowner in
Dover, Delaware. 

Damage Description
The blaze completely destroyed the home’s kitchen. All walls, flooring, cabinetry, appliances 
and fixtures were damaged beyond repair. Additionally, the hallway bathroom sustained
smoke and water damage, and required a complete restoration. 

Action
ACCORD Restoration was called to the residence and secured the home by boarding it
up until restoration efforts could begin. ACCORD worked with the 87 year-old homeowner
and his insurance professionals to completely update both the kitchen and the bathroom.
New flooring, cabinets, countertops and appliances were chosen, and the ACCORD
Restoration team worked diligently to restore the home.

 

 

Impact on Claim
The home was restored beyond its original state, incorporating up-to-date appliances,
fixtures and a fresh new look. Although the homeowner was naturally shaken up by the
fire, he is delighted at the result of the kitchen and bathroom restoration.
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Left Photos (Top):   Damage to hallway bathroom included
smoke and water damage. (Bottom): Hallway bathroom
restored and updated with new walls, flooring, cabinet,
tub and countertop.

Right Photos   (Main): Kitchen restored and updated with
 

new walls, cabinets, countertops, appliances, and fixtures. 
(Inset): Fire completely destroys kitchen.
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